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Hello :). I downloaded Creative Cloud on my Windows PC and then tried to download the first Pro over Creative Cloud. First
pro only loads up to 42%. I uploaded a file using this method and it uploads within 2-3 seconds without doing anything. I have
verified that the file is in the download folder and that it is not corrupted. Any ideas? I tried uninstalling and reinstalling and it
didn't help Make sure the file name in the download folder is correct. (For example, it might be in a different folder than the

download folder.) (I would also test this, but I don't know how). Make sure you have the latest version installed.
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